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Release Overview

This document describes new features in version V14.0a of the PAWZServer.

PAWZ Server V14.0a adds Asset Management as a separately licensed add-on component.

New features

Location

1 Node Locations on Map
Asset Tracking & Reporting

Managing Asset Nodes

1 Manage Node Policy

1 Auto-Discovery

T CSV Importer

1 Asset Categories

1 Nodes Download Schedules

1 Enable/Disable Download for Asset Nodes

Asset Reports

1 Configuration report

1 Configuration change tracking and report
1 Software installed tracking & reporting

1 File modification tracking & reporting

1 Registry modification tracking & reporting
1 Software metering

1  Custom report building

Restful Interface



1 getAssetReportConfig V140: get node configuration data for an asset node
1 getAssetReportChange V140: get configuration changes data for an asset node since a provided date
1 getAssetReportSoftwarelnstallbyNode V140: get list of software installed on an asset node

1 getAssetReportSoftwarelnstallbySoftware V140: get list of asset nodes where a particular software is
installed

Please consult the PAWZ Server V14.0a RESTful APl Guide for more information on these APIs

Location

Node Locations on Map
PAWZ Server 14.0a allows tracking Locations for nodes and displays them on a map.
Locations can be defined through Manage A Map A define location

A pin can be dropped on the map to save the exact coordinates

Zﬂ’ Manage & | Analyze Plan  Asset PAWZ Server : ZINC (ZINC TEST SERVER)

Group  Workload  Exception  Favorite  Template Report Cloud Plan Dashboard Map  Admin

Cluster

Node

define location | assign location

@ Location &
Location | PerfCap ... ~ | B 3
Latitude 42‘735618
Longitude -7148694276809694
Description
Address
Address 1 76 Northeastern Bivd
Address 2 Ste 39
City Mashua
State MNH
Zip 03062
Country United States
Contact
Contact Person
Phane 6035840222

Save

“
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Leaflet | Map tiles by Stamen Design, CC BY 3.0 — Map data B0penStreetMap

QL . (D Info (©) Logout

The Map interface allows zooming in to the street address and zooming out all the way to world map
Locations can be assigned to nodes through any of the following ways:

1 Bulk assign via Manage A Map A assign location



1 Manage A Node A policies

91 During CSV Import of new nodes

Analyze Plan Asset PAWZ Sen

Ci
Node  Cluster Group  Workload  Exception  Favorite  Template Report Cloud  Plan  Dashboard Map  Admin
A define location  assign location Logged in as - Admin

e Assign Location

Assign Locations To Nodes
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Moce  Cluster  Group  Workload — Exception  Favorite  Template Report  Cloud  Plan  Dashboard Map  Admin
ﬂ policies | download now  daily exceptions  real time exceptions. Leggsd in 2= - Admin

@ Node Policies

Asset Type @: @ server Non-Server
# Notes
Group: ALL v Search Reset
ote____________________________________________________________Jostcollection
Name build v Madify Name Configuration Dump Interval 120 ¥ | seconds
IP Address 192.168.1.205 Agent Port |1661 Peak Interval 5 ¥ | seconds
DNS Suffix serfcap.com RT Agent Part (2101 Retain data for 12 days on the node
Qs Windows M Restart Attempts 0
Cluster Member Windowst lustar v Data Collector Version V14.0-005:May 23 2017
Summary Group Member |ALL Group Windows Group PAWZ Agent Version V14.0-005:May 23 2017
Location PerfCap HQ v Status Data Collector UP  Stop DC
DB TR e L T Mashua Status Check Frequency 2 ¥ | minutes
Dashboard Service Member PR
System Time Zone Eastern Standard Time [Real Time Data Collection
Description Update frequency 2 seconds
P
Status Real Time UP  Stop RTA.
§
Asset Agent Port 3336 ® Collect All Process Data Collect Mo Process Data
Asset Description Real Time Exceptions
4 Advanced...
¥ Enable Download Custom Praperties hdvam:ed Data Management
Peak hours 0B v [:/00F| To (17 ¥ |:| 00 ¥ | (HH:MM).
Status FindIT Agent UP  Stop FindIT Agent B
Top Process Count: 12 Top Disk Count: |10
rrancecs Top Port Count: 10 Top File System Count: |10
[Templates Preserve B
~ Spec Rating/Weight:  |26.20 Enable unique processes
Nade PerfCap_Node_Template v Display
EMail Notification : Specify Motification =
Warkload Perfcap_Workload_Template v Display -
Plan default Displa - -




Asset Tracking & Reporting

PAWZ Server 14.0a introduces the concept of Asset. Asset Tracking and Reporting is a separately licensed module.

Once purchased and the license provided, this module can be enabled during PAWZ Server install.

If you have not purchased the Asset Tracking Module, your PAWZ Server interface will continue to look like the previous

version V12.0.

The most detailed level of Asset monitoring requires a FindIT Agent asset collector on the remote server or desktop

system.

Manage Node Policy

PAWZ Server V14.0a with Asset Tracking separates nodes into 3 categories:

1 Server Nodes i These are the traditional PAWZ Nodes running eCAP Monitor/PAWZ Agent. These collect

performance data.

e
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Analyze Plan Asset

Manage &
|

MNode  Cluster Group  Workload  Exception  Favorite  Template Report Cloud Plan  Dashboard  Map

policies  download now  daily exceptions  real time exceptions

PAWZ Server : ZINC (ZINC TEST SERVER)

Admin

Logged in == - Admin

@ Node Policies

® Server Non-Server

Asset Type @

Group :| ALL v Search Reset

wote __________________________________________________|oataCollection

Name WSAP_00007 v Modify Name Cenfiguration Dumg Interval

1P Address 251.50.20.8 Agent Port 1661 Peak Interval

DNS Suffix RT Agent Port |2101 Retain data for

05 Windows v Restart Attempts
Cluster Member -none- v Data Collector Version
Summary Group Member STRESSGROUP,ALL Group PAWZ Agent Version
Location Unknown v Status

System Time Zone W. Europe Standard Time Status Check Frequency

60 ¥ | seconds

3 ¥ | seconds

30 days on the node
0

1.1A-026:Feb 23 2016
1.1A-026:Feb 23 2016
Status check disabled

-nene- ¥ | minutes

Description Advanced...
E [Real Time Data Collection
I I .. ey 2 seconds
Asset Agent Port
J Status Unknown

Asset Description

® Collect All Process Data

o
Enable Download Real Time Exceptions

Collect Ne Process Data

o - Custom Properties Advanced...
fremplates ~~~~~~~~~____ Preserve |
Md T — Advanced Data Management
- erfCap_Mode Template spiey Peak hours 08 v :[00v| To [17 v |: 00 ¥ | (HEMM).
orkloa Perfeap_ W dl_Templat Displ
’ erfcap_Workload. Template =pay Top Process Count: |12 Top Disk Count: 10
an default Displ
efau spiay Top Port Caunt: 12 Tap File System Count: 6
Risk PerfCap_Risk_Templat Customi.
erfCap_Risk_Template JEEDES Spec Rating/Weight: |43 Enable unique processes
RTEvent N
one Ehsil Notification 1 Specify Notification
Holiday none
Faverite PerfCap_Favarite_Template Display ¥/ Check Local Data Directory

1 Server Nodes with Asset 1 These are traditional PAWZ Nodes running eCAP Monitor/PAWZ Agent and FindIT

Agent and collect performance and asset data



Manage & Analyze Plan Asset PAWZ Server : ZINC (ZINC TEST SERVER)
|

Node  Cluster Group  Workload  Exception  Favorite  Template Report  Cloud  Plan  Dashboard Map  Admin

policies  download now  daily exceptions  real time exceptions Legged in 2: - Admin

@ Node Policies

AssetType @ @ server

# Notes
Group:| ALL M Search Reset
pote _____________________________________________|nataCollection
Name build M Modify Name Configuration Dump Interval 120 ¥ | seconds
IP Address 1921681205 Agent Port |1661 Peak Interval 5 ¥ | seconds
DNS Suffix erfcap.com AT Agent Port |2101 Retain data for 12 |days on the node
os Windows v Restart Attempts 0
Cluster Member WindowsCluster v Data Collector Version V14.0-005:May 23 2017
Summary Group Member ALL Group,Windows Group PAWZ Agent Version V14.0-005:May 23 2017
Location PerfCap HQ v Status Data Collector UP Stop DC
Eegifia e e Nashua Status Check Frequency 2 v | minutes
Dashboard Service Member Advanced..
System Time Zone Eastern Standard Time Real Time Data Collection
Description Update frequency 2 seconds
|

Status Real Time UP  Stop RTA.
@ | |
e RGERT PN 1336 ® Collect All Process Data Collect No Process Data
sset Description Real Time Exceptions

P Advanced..
| Enable Download Custom Properties [Advanced Data Management ]

Peak hours 08 v |:[00Y| To (177 |: 00 ¥ | (HH:MM).
Status FindIT Agent UP  Stop FindIT Agent i

Top Process Count: |12 Top Disk Count: [10

RERREECEN Top, port Count: 10 Top File System Count: 10
Templates Preserve §
- Spec Rating/Weight:  [26.20 Enable unique processes

Nade PerfCap_Mede_Template v Display

EMail Notification:  Specify Notification =
Warkload Perfcap_Workload_Template v Display —
Flan default h

1 Non-Server i These are new nodes added solely for asset tracking purpose and will not collect performance data
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@ Pawz X
&« C | ® 192.168.1.102/home.asp? | @ O :
Z@e Ca Analyze Plal
Cory
Node  Cluster Group  Workload  Exception  Favorite  Template Report  Cloud Plan  Dashboard Map  Admin
A policies | download now  daily exceptions  real time exceptions Legele s Admin

@ Node Policies

Asset Type (i B Server ® Non-Server
# Notes
Name testll_printer ¥ Madify Name Configuration
0s None M
Lz Ey Network Device M
#| Enable Polling
[P Address 192.168.100.100
DNS Suffix
Location Nashua NH v
Asset Agent Port
Asset Description
)
Enable Download Custom Properties

Non-Server nodes be:



A Pollable with FindIT Agent i These nodes have a valid OS, IP Address, Asset Agent Port and Enable
Polling and Enable Download turned ON

These will report asset data collected by FindIT Agent

A fiNoneo OSi Phesk draadeVices such as printers, network switches etc. that cannot run FindIT
Agent but are pollable and will report some data via SNMP.

A Non-Pollable T These are any items manually entered for tracking. (e.g. Telephone equipment, office
furniture, etc.)

Auto-Discovery

Auto-Discovery lets you find and add Asset Nodes by scanning the network. It can look for Nodes running FindIT Agent or
find nodes over SNMP.

IP address ranges can be saved for future runs. Nodes to be ignored in subsequent runs can be added to Ignored Nodes
list
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@ Pawz x
&« C  (® 192.168.1.102/home.asp?Page=311 ¢ 2
Perf(a View Manage Analyze  Plan PAWZ Server : ZINC (ZINC TEST SERVER)
Cor, Mliof

FindIT Server : ZINC

Report  Admin
] \F _— .
A settings | auto discovery Logged in as - Admin

@ Auto Discovery

o
58,
esw

Configure IP ranges for Auto Discovery

IP Range Start
IP Range End
Add range to list
Show Ignered Node List
Show Last Auto Discovery Status
IP Range Start - IP Range End Delete
192.168.1.27 -192.168.1.29 [x]

Run AutoDiscovery

(DInfo




@ pawz x

&« @ \@ 192.168.1.102/home.asp?Page=311 1'.‘r| & 0o :

View Manage Analyze Plan Asset & /ER)

Repart  Admin FindIT Server : ZINC

auto discovery ogged in s - Admin

Auto Discovery Progress

182168.1.115 FindIT - 3336 Connection timed out: connect 12-Jul-2017 15:56:00
192168.1.116 SNMP V1 Receive timed out 12-Jul-2017 15:55:00
192.168.1.116 SNMP V2 Receive timed ocut 12-Jul-2017 153:56:00
102168.1.116 FindIT - 3336 Success 12-Jul-2017 15:56:00
192168.1.117 SNMP V1 Receive timed out 12-Jul-2017 15:55:00
1921681117 SNMP V2 Receive timed cut 12-Jul-2017 153:56:00
182.168.1.117 FindIT - 3336 Connection timed out: connect 12-Jul-2017 15:56:00
192168.1.118 SNMP V1 Receive timed out 12-Jul-2017 15:55:00
192.168.1.118 SNMP V2 Receive timed out 12-Jul-2017 15:56:00
192168.1.118 FindIT - 3336 Success 12-Jul-2017 15:56:00
102168.1.119 SNMP V1 Receive timed out 12-Jul-2017 15:56:00
192168.1.119 SNMP V2 Connecting... 12-Jul-2017 15:57:00
192.168.1.120 SNMP V1 Receive timed ocut 12-Jul-2017 153:56:00
192168.1.120 SNMP V2 Connecting... 12-Jul-2017 15:57:00
1921681121 SNMP V1 Receive timed out 12-Jul-2017 15:57:00
1921681121 SNMP V2 Connecting... 12-Jul-2017 15:57:00
192168.1.122 SNMP V1 Receive timed out 12-Jul-2017 15:57:00
192.168.1.122 SNMP V2 Connecting... 12-Jul-2017 15:57:00
1921681123 SNMP V1 Receive timed out 12-Jul-2017 15:57:00
1921681123 SNMP V2 Connecting... 12-Jul-2017 15:57:00

Anytime during an Auto Discovery run, nodes that have been successfully discovered are available to be added to PAWZ

A csv export is available for Auto Discovered nodes.



View
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Report  Admin

settings.

Manage

auto discovery

Analyze Plan

PAWZ Server : ZINC (ZINC TEST SERVER)

FindIT Server : ZINC
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@ auto Discovery

Configure IP ranges for Auto Discovery
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,a,
#»+ Running AuteDiscovery...

Auto Discovered Nodes

o I N e e e e o S =
IP Range End rheldx32perfeap.com 1921681118 Linux Select- ¥ ~Select- v | 3338 Unknawn v 1202017 155600 [+]8 )
Add to list
aslE LiCENSE 1921681116 Windows Select- ¥ Select- v 33 Uninown v | 12012017 155600 [+
[[Add Selected | [(Tgnore il |
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Show Discovery Pragress
IP Range Start - IP Range End Delete
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Run AutoDiscovery
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CSV Importer

Description Operating System AssetType Port Location Date Discovered
-Select- -Select- 3336 Unknown 12-Jul-2017 15:56:00
-Select- -Select- 3336 Unknown 12-Jul-2017 15:56:00

Linux
Windows

Pl >

The Nodes CSV Importer has been updated to allow user to import or update Server, Server with Asset or Non-Server

Nodes into PAWZ server.

As before, i

Import Nodes

t is available to PAWZ Admin users

aege ewabled.

The import nodes feature has been updated to allow privileged users to add Server, Server with Asset or Non-Server

Nodes into PAWZ server.

To import nodes into PAWZ:



Pe Caft Manage & Analyze Plan Asset PAWZ Server : ZINC (ZINC TEST SERVER)
Cor,

MNode  Cluster Group  Workload  Exception  Favorite  Template Report Cloud Plan  Dashboard Map  Admin
A pawz service  pawz settings  users  health  agent update  graph preferences  csvimport Logged inas - Admin

@ csv importer

® Import Nodes () Update Nodes () Import Notes (@ &

.8,
esv
Choose File Upload

1. Select the radio button Al mport Nodeso
2 Click thé&éifieobueton to | ocate the import .csv fi
3. Click Itdhhaedd Uputton to upload the file

Once the file has been uploaded the contents are displayed.

If column names are included in the file, check the checkbox indicating that the first row has column names.

A dropdown list is available above each column. Select the matching column names from each list box to map the
columns.

It is mandatory to provide Type: PAWZ Only (Server) or Server (Server with Asset) or Non-Server

10



Click the Validatebut t on to validate the dat a. I f the data is val
detected. Click Al mport Nodesodo to import.
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